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Thank you for buying the
Dyson Airwrap™ styler.
By combining our small, powerful
digital motor with applied
aerodynamics, the Dyson Airwrap™
styler is able to harness the Coanda
effect. This allows it to style and dry
simultaneously, using air – without
extreme heat.

How to curl your hair with Coanda air.
Watch the 30sec film
Scan with phone camera or app, or
visit www.dyson.com/myairwrap
N308 3-Step Guide QR Code
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C 12/ M 100 / Y 0 / K 0
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Dyson Fuchsia

Dyson Purple

Registration

After registering your 2 year guarantee, your
Dyson appliance will be covered for parts and
labour for 2 years from the date of purchase,
subject to the terms of the guarantee.
If you have any questions about your Dyson
appliance, call the Dyson Helpline with your
serial number and details of where and when
you bought the appliance.
Most questions can be solved over the phone
by one of our trained Dyson Helpline staff.
Visit www.dyson.com.au/support (AU) for
online help, support videos, general tips and
useful information about Dyson.
Your 2 year guarantee is based on ‘normal use’.
It does not apply to use in salons or by stylists.
Your serial number can be found on the
rating plate located on the cable label,
towards the plug.
Note your serial number for future reference
on the back page of this manual.
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This illustration is for
example purposes only.
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IMPORTANT SAFETY
INSTRUCTIONS

READ ALL INSTRUCTIONS BEFORE USE
When using an electrical appliance, basic
precautions should always be followed,
including the following:

WARNING

THESE WARNINGS APPLY TO THE
APPLIANCE, AND ALSO WHERE
APPLICABLE, TO ALL TOOLS,
ACCESSORIES, CHARGERS OR
MAINS ADAPTORS.
TO REDUCE THE RISK OF FIRE, ELECTRIC
SHOCK, OR INJURY:
1. This appliance can be used by children
aged from 8 years and above and
persons with reduced physical, sensory or
reasoning capabilities or lack of experience
and knowledge if they have been given
supervision or instruction concerning use of
the appliance in a safe way and understand
the hazards involved. Children shall not
play with the appliance. Cleaning and user
maintenance shall not be made by children
without supervision.
2. Do not allow to be used as a toy. Close
attention is necessary when used by or near
children. Children should be supervised
to ensure that they do not play with
the appliance.
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3. If the appliance is used in a bathroom,
unplug after use. The proximity of water
presents a hazard even when the appliance
is switched off.

4. WARNING: Do not use this appliance near
bathtubs, showers, basins or other vessels
containing water.
5. If the supply cord is damaged, it must be
replaced or repaired by the manufacturer, its
service agent or similarly qualified persons in
order to avoid a hazard.
6. This appliance has a non-self resetting
thermal cut-out safety device to prevent
overheating. If your appliance cuts out,
unplug it from the mains supply socket and
leave to cool.
7. CAUTION: In order to avoid a hazard due to
inadvertent resetting of the thermal cut-out,
this appliance must not be supplied through
an external switching device, such as a timer,
or connected to a circuit that is regularly
switched on and off by the utility company, or
plugged into any socket where the electrical
supply is unstable or likely to be turned off.
8. For additional protection, the installation of a
residual current device (RCD) having a rated
residual operating current not exceeding
30mA is advisable. Ask your installer
for advice.
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9. Do not use the appliance for any other
purpose than styling hair.
10. Do not handle any part of the plug or
appliance with wet hands.
11. Do not unplug by pulling on the cable or
stretch or pull the cable when in use. Do not
use an extension lead and do not wrap the
cable around the appliance.
12. Do not use any lubricants, cleaning agents,
polishes or air fresheners on any part of
the appliance.
13. Contact the Dyson Helpline when a service
or repair is required. Do not disassemble the
appliance as incorrect reassembly may result
in an electric shock or fire.
14. If the appliance is not working as it should,
if it has received a sharp blow, if it has
been dropped, damaged, left outdoors, or
dropped into water, do not use and contact
the Dyson Helpline.
15. The appliance can be used without
an attachment. For best results, the
appliance should be used with the
recommended attachments.

The attachments may
become hot during use.
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In the box
Dyson Airwrap™
styler main body

Pre-styling dryer

Filter cleaning brush

Some attachments may not be included.
Attachments can be purchased separately at
www.dyson.com/myairwrap.
Airwrap™
barrels
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Firm
smoothing
brush

Soft
smoothing
brush

Round
volumising
brush

Functions
Airflow control
3 airflow speeds.
Temperature control
2 heat settings plus a cold setting
to finish your style.

Power on/off with cold shot
Sliding switch with cold shot
to set your style.

LED
Clean the filter. See the
‘Regular filter maintenance’
section for details.
If the red LED lights, and the
filter has already been cleaned,
contact the Dyson Helpline.

Removable filter cage
Easy to remove for cleaning
(see the ‘Regular filter maintenance’
section for details).
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Using your attachments
Connecting
the attachment

Changing
attachments

Turn attachment into the main
body until it fits securely.

To change attachment, pull
down on the switch to release.
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Cool tip
During use, the curlers
and round volumising
brush will get hot.
To change to another
attachment, hold the tip.

Take care when
handling hot
attachments
Hold the attachment only
in the area indicated.
Some attachments may
need occasional cleaning.
For more information, go
to www.dyson.com.au.

Pre-styling
dryer

Airwrap™
barrels

Firm
smoothing
brushes

Soft
smoothing
brushes

Round
volumising
brush
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Regular filter
maintenance
The filter must be cleaned when
the white LED starts flashing.

Ensure that you unplug your
appliance from the power supply
and allow to cool down before
cleaning your filter.
The Dyson Airwrap™ styler has
highly tuned technology to give
outstanding performance.
This technology needs to be kept
free from dust and hair product
residue and maintenance is
required to maintain performance.

Filter mesh
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Filter cleaning brush

Filter cage

1

2

Slide the filter cleaning brush
over the cable and onto the
filter cage.

Hold the handle of your
appliance and pull the filter cage
downwards, onto the cable.

Using a rotating action clean
the filter cage thoroughly.

Gently pull open the filter cage
and slide it off the cable.

Remove the filter cleaning brush.
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3

4

Wash the filter cage under
a warm, running tap.

Shake the filter cage to remove the
majority of the excess water, then
leave to dry well naturally.

16

Do not use your machine without
the filter cage attached.

5

6

clik
clik

Using a rotating and up and
down action, clean the filter
mesh with the filter cleaning
brush until all the debris has
been removed.

Gently pull the filter cage open
and slide it onto the cable.
Slide the filter cage towards the
handle and twist until it snaps
into place.

Do not use water or chemicals
to clean the filter mesh.
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Additional information
AUSTRALIAN CONSUMER LAW

The details of the Dyson guarantee are set out below. In addition to your rights
under the Dyson guarantee, we also provide the following statement as required
by the Australian Consumer Law: In Australia, your Dyson appliance comes with
statutory guarantees that cannot be excluded under the Australian Consumer
Law. You are entitled to a replacement or refund for a major failure and for
compensation for any other reasonably foreseeable loss or damage. You are
also entitled to have your Dyson appliance repaired or replaced if it fails to be of
acceptable quality and the failure does not amount to a major failure.

LIMITED 2 YEAR GUARANTEE

TERMS AND CONDITIONS OF THE DYSON 2 YEAR LIMITED GUARANTEE

WHAT IS COVERED

• The repair or replacement of your Dyson machine (at Dyson’s discretion)
if it is found to be defective due to faulty materials, workmanship or function within
2 years of purchase or delivery (if any part is no longer available or out
of manufacture, Dyson will replace it with a functional replacement part).
• This Dyson guarantee will only be valid if the machine is used in the country
in which it was sold.

WHAT IS NOT COVERED

•
•
•
•
•
•
•
•
•
•
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Dyson does not guarantee the repair or replacement of a product where a defect
is the result of:
Damage caused by not carrying out the recommended appliance maintenance.
Accidental damage, faults caused by negligent use or care, misuse, neglect,
carelessness or operation or handling of the appliance which is not in accordance
with the Dyson Operating Manual.
Use of the appliance for anything other than the use it is designed for.
Use of the appliance outside of "normal use".
Use of the appliance in salons or by stylists.
Use of parts not assembled or installed in accordance with the instructions
of Dyson.
Use of parts and accessories which are not genuine Dyson components.
Faulty installation (except where installed by Dyson).
Repairs or alterations carried out by parties other than Dyson or its
authorised agents.
Normal wear and tear (e.g. fuse etc.).
If you are in any doubt as to what is covered by your guarantee, please contact
the Dyson Helpline.

SUMMARY OF COVER

• The guarantee becomes effective from the date of purchase (or the date of
delivery if this is later).
• You must provide proof of (both the original and any subsequent) delivery/
purchase before any work can be carried out on your Dyson appliance.
Without this proof, any work carried out will be chargeable. Keep your receipt
or delivery note.
• All work will be carried out by Dyson or its authorised agents.
• Any parts which are replaced by Dyson will become the property of Dyson.
• The repair or replacement of your Dyson appliance under guarantee will not
extend the period of guarantee.
• The guarantee provides benefits which are additional to and do not affect
your statutory rights as a consumer.

IMPORTANT DATA PROTECTION INFORMATION

• Your information will be held by Dyson and its agents for promotional,
marketing and servicing purposes.
• If your personal details change, if you change your mind about any of your
marketing preferences or if you have any queries about how we use your
information, please contact the Dyson Helpline.
• For more information on how we protect your privacy, please see our privacy
policy on the Dyson website.

DISPOSAL INFORMATION

• Dyson products are made from high grade recyclable materials.
Recycle where possible.
When your Dyson machine reaches the end of its life, we are responsible
for its safe disposal. You can send your old Dyson machine back to us (at our
cost) and we will organise for it to be recycled. Please note that not all parts are
recyclable. Recycling of parts is subject to the capabilities of 3rd party suppliers.
Available in Australia only.
Simply:
1. Box up your old Dyson machine.
2. Take the package to your local post office and send to the address below:
Dyson We Recycle
Reply Paid 83215
Dyson Service Centre
8–10 Mangrove Lane
Taren Point, NSW 2229
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Dyson contact details

Dyson contact details
AU
Website: www.dyson.com.au/support
Dyson Helpline: 1800 239 766
Our customer care team is available Monday - Friday from
8am to 7pm and Saturday - Sunday from 8.30am to 4pm AEST
Address: Dyson Appliances (Aust.) Pty Ltd, 8-10 Mangrove Lane,
Taren Point, Sydney NSW, 2229
NZ
Website: www.dyson.co.nz/support
Dyson Helpline: 0800 397 667
Our customer care team is available Mon-Fri 8:30am to 5:00pm

JN.115030 PN.311394-07-08 03.09.21

Address: Dyson New Zealand Limited
The Crossing Units
Unit 1/67 Business Parade South,
Highbrook Business Park,
East Tamaki, Auckland 2013

