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Emptying your docking station’s dry bin

Empty your dry bin as soon as dirt reaches the MAX level.

Removing the bin

Releasing the dirt
Hold your bin over a rubbish container with the base of the bin pointing 
downwards. Slide the bin release button on the handle to open the base. Your 
bin will slide down, cleaning the shroud, and opening the base, releasing the 
dirt straight into the bin.

Close the bin by closing the base until it clicks into place. Lower your bin  
back into the docking station and make sure it clicks securely back into the 
docking station.

Minimising dust contact
Alternatively, you can empty your bin directly into a bin liner or dustproof 
bag. Cover your bin tightly in a dustproof bag while you empty. Remove your 
bin carefully after emptying, seal the bag tightly and dispose.

Closing the bin
Push the bin base upwards until it clicks into place. Lower your bin back  
into the docking station and make sure it clicks securely back into the  
docking station.

Press the bin removal catch on the top of the bin and lift the bin out. Use the 
handle to carry it.

Cleaning the bin
Remove the clear outer bin casing by pressing the red tab on the side of the 
bin, near the base, and sliding it off your bin. 

Clean the bin and the casing with a damp, lint-free cloth. Replace the outer 
bin casing by sliding it back onto your bin until it clicks into place. 

Make sure your bin and the seals around the lid are completely dry before 
replacing it in your docking station.

Please do not wash your bin in a dishwasher, or use detergents, polishes 
or air fresheners as this could damage your bin and affect your robot’s 
performance.
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Washing your filters

Before washing, tap your filter gently over a bin to remove any loose  
dust or debris. Rinse with warm water to remove any dust or dirt. Wash until 
the water runs clear.

Firmly shake your filter in both an upward and downward position to remove 
any excess water. Keep shaking until there’s no more excess water coming 
from the filter.

Washing your filters

Removing your robot’s filter
Turn your robot off. Gently press the central bin and filter assembly on the 
top of your robot and it will pop up. Lift the assembly out of your robot.  
Open the side panel, then pull the filter tray out.

Removing your docking station’s filter
Push the red button on the top of your docking station’s dry bin to lift it out.  
At the back of the docking station where the dry bin used to be, you should 
now be able to see a black tab. Push this down, then pull the tab to pull out 
the filter. You can then unclip the filter from the casing.

Wash your robot and docking station filters at least once a month to  
maintain optimum performance, and always ensure they are completely dry 
before refitting.

The filter units housing your washable filters can be wiped with a damp,  
lint-free cloth to remove any dirt or dust.

Replacing the water filter
The water filter is located behind the dirty water tank in your docking station. 

To replace it, rotate the used water filter anticlockwise and pull it out. Insert 
the new water filter and rotate it clockwise to close.

Drying your filter
Place your filter on its side and leave it to dry for at least 24 hours in a warm, 
well-ventilated place.

Don’t dry your filter in a tumble dryer, microwave or near a naked flame.

Important: your filter must be completely dry before replacing it back into 
your docking station. Your docking station and/or robot may be damaged if 
it’s operated with a damp filter.



Washing and drying your brush bar

Removing your brush bar

Replacing your brush bar
Place the brush bar back into your robot. Replace the brush bar cover over 
the top and gently push down until it clicks into place over the brush bar.

Lower the red tab on the brush bar cover to lock it in place.

Maintaining your brush bar

To maintain optimum performance, check and remove hair and debris from 
your brush bar at least once a month.

Lift the red tab on the brush bar cover and remove the cover, then lift the 
brush bar out for cleaning.

Remove any threads or hair. Check the brush bar recess and remove any 
debris, including any threads wrapped around the rotating parts.

If your brush bar needs washing, hold it under running water and gently rub 
to remove any lint or dirt.

After cleaning, remove as much excess water as possible. Run your hand 
down the length of the brush bar to squeeze out any remaining water.

Stand your brush bar upright and leave to dry completely for at least 24 
hours. Do not refit the brush bar until it is completely dry.



Washing and drying your wet roller

Removing your wet roller

Replacing your wet roller
Before replacing, check that your roller is completely dry.

Slide the wet roller back into your robot. Rotate the end cap into position  
and press down until it clicks into place. 

Maintaining your wet roller

To maintain optimum performance, check and remove hair and debris from 
your wet roller at least once a month.

Turn the robot over on a soft surface. Slide the red button on the end cap 
holding the wet roller and rotate the cap so you can slide the wet roller out  
of your robot. 

Remove any threads wrapped around the wet roller. Check the wet roller 
recess and remove any debris, including any threads wrapped around the 
rotating parts.

If your wet roller needs washing, hold it under running water and gently  
rub it with detergent to clean the microfibre and remove any lint or dirt.

After washing, remove as much excess water as possible. Run your hand 
down the length of the roller to squeeze out any remaining water.



For indoor use only

Read operator’s 
manual

To maintain optimum performance, check the front sensor unit at least  
once a month and clean any dust, smears or debris from the camera lens 
and sensors.

Use a soft, dry, lint-free cloth to wipe the sensors and camera lens. Do not 
use cleaning fluids, liquids or sprays of any kind. 

Turn your robot over on a soft surface. Use the same cloth to wipe the sensors 
on the bottom of the machine.

For more information and support videos for your machine, visit our support 
pages online: www.dyson.com/support

LiDAR laser
The laser sensor in this product meets the IEC 60825-1: 2014 and EN 
60825-1:2014/A11:2021 Standard for Class 1 laser products.

Please avoid direct eye contact during use.

Cleaning your camera lens and sensors



Alerts

Notifications will appear in the MyDyson™ app to alert you that your robot 
needs attention. Follow the instructions in the app to clear the alert.

Once an alert has been cleared, you can resume cleaning by placing your 
robot on the floor, then press the Start button to resume.

If you’re unable to clear the alert, contact a Dyson Expert using the 
MyDyson™ app. 

Area unreachable
Please clear the area of obstructions to continue the clean.

Battery low 
Place your robot on the docking station to recharge.

Battery temperature too high
Your robot’s battery temperature is too high to clean. Place your robot back 
on the docking station and wait for it to cool down. 
 
Your robot is engineered to work within a temperature range of 5-40°C.

Brush bar stuck
The brush bar has stopped spinning. Lift your robot and check there are no 
obstructions around the brush bar. Follow the ‘Maintaining your brush bar’ 
instructions to remove the brush bar and check the recess inside.

Set up an ‘Avoid area’ rule in the MyDyson™ app if this alert continues to 
occur in a specific area of your home.

Camera obstructed
Check your robot’s camera and sensors for dirt, dust, fingerprints and 
smears, and wipe clean with a dry, lint-free cloth.

Cleaning solution empty
Use the handle to lift the clean water tank out of your docking station. 
Remove the rubber formulation cap located on the back of your docking 
station. Fill with Dyson 02 Probiotic hard floor cleaning solution, or your 
preferred cleaning formulation, up to the ‘Max’ mark.

Collision sensor obstructed
Please clear the collision sensor of any foreign objects.

Communication error
Your robot is unable to communicate with the docking station.

Check your robot is correctly positioned and connected to the  
docking station.

Communication failure
Your robot is unable to communicate with the docking station.  
Check the power is connected.

Check your robot is correctly positioned and connected to the  
docking station.

Docking station bin not detected
Check the docking station bin is connected properly. Your robot won’t clean 
if the bin is missing or incorrectly fitted.

Docking station clean water pump error
Restart your robot and docking station and try again. If the fault persists, 
please contact a Dyson Expert using the MyDyson™ app.

Docking station clean water tank empty
Please add water to the docking station’s clean water tank.



Docking station clean water tank not detected
Check the docking station’s clean water tank is connected properly. Your 
robot won’t clean if the clean water tank is missing or incorrectly fitted.

Docking station dirty water tank not detected
Check the docking station’s dirty water tank is properly connected. Your 
robot won’t clean if the dirty water tank is missing or incorrectly fitted. 

Docking station dirty water pump error
Restart your robot and docking station and try again. If the fault persists, 
please contact a Dyson Expert using the MyDyson™ app.

Docking station dirty water tank full 
Please empty the docking station’s dirty water tank.

Drop sensors obscured
Check your robot’s drop sensors for threads, dust or smears, and wipe clean 
with a dry, lint-free cloth.

Filter fault
Please check the docking station’s filter and replace if necessary.

LiDAR sensor obstructed
Please clean the LiDAR sensor following the instructions in  
‘Cleaning your sensors’.

Low power mode  
When the robot is docked and fully charged, it will automatically enter Low 
power mode after 20 minutes. 

To test Low power mode when disconnected from Wi-Fi, press and hold the 
Home button for 15 seconds to restore factory settings, then restart your 
robot.

Mapping failed
Your robot has been unable to create a map, please repeat the mapping 
sequence, removing any wires or small obstacles on the floor.

Place on the docking station
Your robot has encountered a problem and needs to be returned to the 
docking station.

Go into Settings on the MyDyson™ app. Check your robot’s software is up to 
date and automatic upgrades are enabled.

Positioning failure
The robot is unable to determine its location, please place the robot in an 
already mapped area or create a new map.

Robot bin not detected
Check your robot’s bin is properly connected. Your robot won’t clean if the 
bin is missing or incorrectly fitted.

Robot dirty water tank not detected
Check your robot’s dirty water tank is properly fitted. Your robot won’t clean 
if the dirty water tank is missing or has not been inserted correctly.

Robot lifted
Your robot has detected it has been lifted, or cannot move away from a drop. 
 
Ensure the robot has stopped cleaning, then pick up your robot from the base 
for safer handling. Place it on level flooring, away from any drops, then press 
the Start button to resume cleaning. 
 
Set up an ‘Avoid area’ rule in the MyDyson™ app if this alert continues to 
occur in a specific area of your home.

Robot not found
Check your robot is correctly positioned and connected to the  
docking station.



Robot not charging
Please ensure the docking station is powered and the charging plate is clean.

Check the docking station’s white LED charging indicator light is on and the 
plug is connected.
 
Wipe the charging contacts of the dock station and robot with a dry, lint-free 
cloth.
 
If your robot is still not charging, please contact a Dyson Expert using the 
MyDyson™ app.

Robot stuck
If your robot is unable to move, pick it up, move it away from any obstruction 
or out of the area. 

Set up an ‘Avoid area’ rule in the MyDyson™ app if this alert continues to 
occur in a specific area of your home.

Robot stuck on carpet
If your robot is unable to move, pick it up and move it away from any obstacle 
or obstruction. 

Set up an ‘Avoid area’ rule in the MyDyson™ app if this alert continues to 
occur in a specific area of your home. 

Side sweeper stuck
A side sweeper has stopped spinning. Lift the robot and check if there are  
any obstructions. 

Set up an ‘Avoid area’ rule in the MyDyson™ app if this alert continues to 
occur in a specific area of your home.

Something went wrong
Please return your robot to the docking station.

Stuck on slope
Please move your robot to flat ground.

Unable to return to dock
Your robot is unable to return to the docking station.

Your robot may have become boxed in by obstacles. Ensure that its path 
back to the dock is not obstructed.

Check your robot’s sensors for dust or threads and clean the sensors with a 
dry, lint-free cloth.

Go into the Settings in the MyDyson™ app. Check your robot’s software is up 
to date and automatic upgrades are enabled.

Wall follow sensor obstructed
Please clean the wall follow sensor following the instructions in ‘Cleaning 
your sensors’.

Wet roller stuck or not detected
Check your robot’s wet roller is properly connected. Your robot won’t clean if 
the wet roller is missing or incorrectly fitted.

Wheel stuck
Lift your robot and check for any obstructions or items that may have become 
entangled round the wheels.

Set up an ‘Avoid area’ rule in the MyDyson™ app if this alert continues to 
occur in a specific area of your home.



Resetting and upgrading software

Changing ownership
When you first connect your robot to the MyDyson™ app, you automatically 
become its owner. Your personal data, such as Wi-Fi settings, cleaning 
schedules and maps are linked to your account.

If you want to add another user, they should download the MyDyson™ app 
and follow the instructions to add the robot to their app. They’ll have the 
option to be a user or owner.

Owner – has full control of the data and users.

User – only has access to the functions available in the app and robot.

If you want to change ownership, or if a new user wants to take full ownership 
of the robot, the robot will be removed from the original owner’s account. A 
notification of change of ownership will be sent to the original owner.

Removing and resetting 
To remove your robot from the MyDyson™ app and remove your personal 
data, such as maps, go into the Settings menu on the app and remove  
your robot.

To erase data from your robot, move the robot off the docking station and 
press and hold the ‘Home’ button for 10 seconds.

This will erase personal data stored on the robot, such as Wi-Fi passwords, 
and return your robot to its factory settings.

Upgrading software
To get the best experience from your robot and to access all the latest 
features, it’s important that your robot’s software is kept up to date. 

We recommend enabling automatic updates in the MyDyson™ app when you 
first set up your robot.

How to enable automatic updates
Open the Settings menu in the MyDyson™ app and scroll down to ‘Software 
updates’. Slide ‘Auto update software’ to ‘On’.

When an update becomes available for your robot, it’ll automatically 
download and install at the next available opportunity (when the robot is 
inactive, on the docking station and connected to Wi-Fi).


