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Airflow control
3 precise settings.

LEDs

Temperature control
4 precise heat
settings.

Press and hold to
deactivate heat and
set style.

Power on/off
Sliding switch.

Cold shot

Press and hold to
deactivate heat and
set style.

Airinlet

Removable filter
Easy to remove
for cleaning.



Attachments

Your Dyson Supersonic™ hair dryer
Professional has magnetic styling
attachments, for easy fitting and
rotation during styling.

Heat shield technology keeps
the surface of your styling
attachments cool.

Smoothing nozzle
Wide, smooth airflow
for a smoother finish.

Professional concentrator
Fast, precise airflow that spans
the length of your brush.

Diffuser

Diffused, even airflow to help
define curls and reduce frizz.
Recommended for use on

the low temperature and flow
settings.

Gentle air attachment
Gentle, cooler airflow for fine
hair and delicate scalps.
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Using your Dyson machine
Please read the ‘Important safety instructions’ in your
Dyson User manual before proceeding.

Looking after your Dyson machine

Do not carry out any maintenance or repair work other than
that shown in your Dyson User manual, or advised by the
Dyson Helpline.

Always disconnect the plug from the mains before inspecting
for problems. If the machine will not operate, first check that
the mains socket has an electricity supply and that the plug

is properly inserted into the socket.

Australian Consumer Law

In Australia, your Dyson machine comes with guarantees that
cannot be excluded under the Australian Consumer Law. You
are entitled to a replacement or refund for a major failure and
for compensation for any other reasonably foreseeable loss
or damage. You are also entitled to have your Dyson machine
repaired or replaced if it fails to be of acceptable quality and
the failure does not amount to a major failure. All rights under
the Dyson guarantee are in addition to your rights under the
Australian Consumer Law.

New Zealand Consumer Law

Under the New Zealand Consumer Guarantees Act 1993, if
the product is not of acceptable quality but that defect is not
substantial, Dyson may choose whether to repair or replace
the product. If a repair will be difficult, Dyson may instead
provide you with a refund. If a product’s defect is substantial
or cannot be fixed, you can ask for either a refund,
replacement product, or compensation for any reduction in
that product’s value. You are also entitled to compensation
for any other reasonably foreseeable loss caused by that
substantial defect.

Dyson 2-year guarantee
Terms and conditions of the Dyson 2-year guarantee

What is covered

The repair or replacement of your Dyson machine

(at Dyson'’s discretion) if it is found to be defective due

to faulty materials, workmanship or function within two years
of purchase or delivery (if any part is no longer available

or out of manufacture, Dyson will replace it with a functional
replacement part).

This Dyson guarantee will only be valid if the machine is used
in the country in which it was sold.

What is not covered

Under your Dyson guarantee, Dyson shall not be liable for
costs of repair or replacement of a product incurred as a
result of:

Damage caused by not carrying out the recommended
machine maintenance.

Accidental damage, faults caused by negligent use or care,
misuse, neglect, careless operation or handling of the
Dyson machine which is not in accordance with your Dyson
User manual.

Use of the machine for anything other than the use it is
designed for.



Use of parts not assembled or installed in accordance with the
instructions of Dyson.

Use of parts and accessories other than those produced

or recommended by Dyson.

Faulty installation (except where installed by Dyson).

Repairs or alterations carried out by parties other than Dyson
or its authorised agents.

Normal wear and tear (e.g. fuse etc.).

Other terms relating to the
Dyson guarantee

The Dyson guarantee becomes effective from the date

of purchase.

All work will be carried out by Dyson Appliances (Aust.)

Pty Limited, Dyson New Zealand Limited (NZ) or their
authorised agents.

Any parts replaced by Dyson or its service agents will become
the property of Dyson Appliances (Aust.) Pty Limited or Dyson
New Zealand Limited (NZ).

You must provide proof of purchase for your Dyson machine
in order to make a claim under the Dyson guarantee.

Under the Dyson guarantee, the repair, replacement and any
associated delivery charges (both to and from Dyson) will

be at no cost to you.

Whether or not the Dyson guarantee applies, you may have
rights and remedies available to you under Australian or New
Zealand Consumer Law.

How to claim under the

Dyson guarantee

Australia

To make a claim under the Dyson guarantee, please contact
the Dyson Helpline on 1800 239 766.

The Dyson Helpline is available Monday-Friday (8:00am-
8:00pm EST), Saturday-Sunday (8:30am-4:00pm EST).
You can also contact Dyson:

By email: aucustomercare@dyson.com

By mail orin person:

Dyson Appliances (Aust.) Pty Limited

8 -10 Mangrove Lane

Taren Point NSW 2229

Please visit the Dyson support page at www.dyson.com.au/
support for more information on troubleshooting any issues
you may have with your machine and maintaining your
Dyson machine.

New Zealand

To make a claim under the Dyson guarantee, please contact
the Dyson Helpline on 0800 397 667.

The Dyson Helpline is available Monday-Friday (8:30am-
5:00pm NZT).

You can also contact Dyson:

By email: help@dyson.co.nz

By mail or in person:

Dyson New Zealand Limited

Unit 6, 99 Carbine Road

Mount Wellington

Auckland, 1060, New Zealand

Please visit the Dyson support page at www.dyson.co.nz/
support for more information on troubleshooting any issues
you may have with your machine and maintaining your
Dyson machine.



Important data protection information
When registering your Dyson machine:

You will need to provide us with basic contact information

to register your machine and enable us to support your
Dyson guarantee.

When you register, you will have the opportunity to choose
whether you would like to receive communications from us.
If you opt-in to communications from Dyson, we will send you
details of special offers and news of our latest innovations.
We never sell your information to third parties and

only use information that you share with us as defined

by our privacy policies which are available on our website
privacy.dyson.com.

Disposal information

Dyson products are made from high grade recyclable
materials. Recycle where possible.

The battery should be removed from the machine

before disposal.

Recycle or dispose of the battery in accordance with local
ordinances or regulations.

When your Dyson machine reaches the end of its life, we are
responsible for its safe disposal. You can send your old Dyson
machine back to us (at our cost) and we will organise for it to
be recycled. Please note that not all parts are recyclable.
Recycling of parts is subject to the capabilities of third party
suppliers. Available in Australia only.

Simply:

1. Box up your old Dyson machine.

2. Take the package to your local post office and send to the
address below:

Dyson We Recycle

Reply Paid 83215

Dyson Service Centre

8-10 Mangrove Lane

Taren Point, NSW 2229
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